
If the quoted lead 
me is longer than your requirement, then we can offer the  

following service levels: 

* subject to findings a�er inspec
on 

Expedite Op
ons 

Repair Op
ons Service Cut off Point Addi
onal Cost 

Emergency Breakdown 1-2 days* 10:00 *Subject to inspec
on 

Express 5-7 days 16:00 £150.00 

Standard 10-12 days 16:00 As quoted 

Providing: 

1. Advance slots are limited and dependant on workload, the earlier the be4er. 

2. Orders must be received by EMAIL at sales@drummotorsandmore.com by the cut off 
mes above. 

3. Always confirm Advance requests at the 
me of order with the sales team. 

4. Certain configura
ons are not eligible for same day expedite due to assembly build processes but not limited 

to, these include: stainless steel, rubber covering and non standard drumshell lengths. 

5. Workshop hours: Monday to Thursday 7:00 to 16:00, Friday 7:00 to 15:00 

6. Office hours: Monday to Thursday 8:00 to 17:00, Friday 8:00 to 16:00 

Drummotor Op
ons Service Cut off Point Addi
onal cost 

Emergency Breakdown 1-2 days 10:00 £300.00 

Express 4-5 days 12:00 £150.00 

Standard 7-10 days 16:00 As quoted 

Gearbox Op
ons Service Cut off Point Addi
onal Cost 

Sameday despatch 1 day 12:00 £50 


